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With a mix of closed, open, and combina-
tion data warehouses, the company’s prod-
ucts allow law enforcement to deliver infor-
mation to the right audiences, in the right
format, via the right communications
method. To illustrate, consider how reports
on a single common crime – the burglary of
a residence – would be handled by:

A secure, closed communications module
available only to law enforcement displays all
available information about the crime, the
suspect, and the victim from forensic data to
witness statements. Defined groups (investi-
gating officers, patrol officers in a defined
area, supervisors, etc.) can receive alerts
when new information is added to the case
file, and investigators can set up discussion
groups or email lists to pool information,
theories, and thoughts on the crime.

An open communications module managed
by law enforcement displays selected infor-
mation to the general public. The date, loca-
tion, and general description of the burglary
would be publicly available instantly via iTAG
Alerts to interested members of the general
public who had signed up to receive alerts
about a specific kind of crime, offenses in a
particular zip code, or crimes against a par-
ticular type of victim (crimes against the eld-
erly, crimes against children, hate crimes,
etc.) would be notified of the offense in
near real time via the alerting method (SMS
text message, email, or RSS feed) they
selected. Citizens can then respond to the
alert by sending relevant tips, photos, videos
and other information directly to the police.
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Tip identifier code associates
current offenses with prior
offenses or as new tip

without priors.

Tips may be classified as
Active, New, Suspended or
Closed for compliance with

28CFR part 23.

Tips are received as email,
voice or SMS but are also

stored in iWatch.

Tips are mapped on maps
and displayed with the text of

the report.

Phonetips are received as
mp3 files then transcribed &
converted to text messages

and email.

Tip alerts may forward the
message to one user or to all

by selecting the group.

Tips may include video &
multiple images which are
mapped using geocode.

Tips include the IP address of
the sender and mapped to the

tip and offense data.

Chat via text message
with tipsters.

Tipsters receive auto-reply
with tip ID#

Tips may be responded to
on any smartphone or PC.

Tips may be assigned to
Extensions as aliased email

notification groups,

Geocoding permits associa-
tion of Agencies, Divisions,

Precincts in multiple
municipalities.

Scan for Android

Scan for Apple


