
IWATCH CID DASHBOARD

Tips have unique ID’s per
agency and per tip

Crime tips may be
automatically forwarded.

Information sharing of tip
data with auto updates.

Tips may be received as
phone calls to the system.

Geocoding of tips permits the
lookup of Agencies/Divisions/

Precincts

Dashboard permits on-
demand search and reporting.

Tips received may be auto-
responded or live response .

Tips may include multiple
images

System resides on a dedicated
VPS unique to the agency,

not shared with other
municipalities.

iWatch SAAS iWatch VPS
iWatch MSA (15 city group 

minimum)

Yes

Tips may be vetted and 
stored, and classified as 
Active, New, Suspended 
or Closed for compliance 

with 28CFR part 23.

Yes

Tips may be vetted and 
stored, and classified as 
Active, New, Suspended 
or Closed for compliance 

with 28CFR part 23.

Yes

Tips may be vetted and 
stored, and classified as 
Active, New, Suspended 
or Closed for compliance 

with 28CFR part 23.

Yes

Alerting groups can be 
assigned by the 

administrator, and 
forward the message to 

one email or all by 
selecting the group.

Yes

Alerting groups can be 
assigned by the 

administrator, and 
forward the message to 

one email or all by 
selecting the group.

Yes

Alerting groups can be 
assigned by the 

administrator, and 
forward the message to 

one email or all by 
selecting the group.

Yes

Officers/Detectives/Other 
can access to the tip 

thread for alerting if there 
are updates to the tip(s).

Yes

Officers/Detectives/Other 
can access to the tip 

thread for alerting if there 
are updates to the tip(s).

Yes

Officers/Detectives/Other 
can access to the tip 

thread for alerting if there 
are updates to the tip(s).

Yes

Tips are received as 
email, voice or SMS but 

are also stored in iWatch.
Yes

Tips are received as 
email, voice or SMS but 

are also stored in iWatch.
Yes

Tips are received as 
email, voice or SMS but 

are also stored in iWatch.

Yes
Tips are mapped on 

maps, and displayed with 
the text of the report.

Yes
Tips are mapped on 

maps, and displayed with 
the text of the report.

Yes
Tips are mapped on 

maps, and displayed with 
the text of the report.

Yes

Tips are searchable 
based upon offense 
number, date range, 

keywords in text, suspect 
profile, vehicle, ip 

address or location.

Yes

Tips are searchable 
based upon offense 
number, date range, 

keywords in text, suspect 
profile, vehicle, ip 

address or location.

Yes

Tips are searchable 
based upon offense 
number, date range, 

keywords in text, suspect 
profile, vehicle, ip 

address or location.

Yes

Tipsters may be 
communicated with via 

text message or live 
realtime chat.

Yes

Tipsters may be 
communicated with via 

text message or live 
realtime chat.

Yes

Tipsters may be 
communicated with via 

text message or live 
realtime chat.

Yes

Tips may include video, 
which is displayed along 

with the tip text and 
related offense data and 
may be forwarded to alert 

groups.

Yes

Tips may include video, 
which is displayed along 

with the tip text and 
related offense data and 
may be forwarded to alert 

groups.

Yes

Tips may include video, 
which is displayed along 

with the tip text and 
related offense data and 
may be forwarded to alert 

groups.

No Not Available Yes

System has a zero 
hardware footprint, 
operating solely as 

SAAS.

Yes

System has a zero 
hardware footprint, 
operating solely as 

SAAS.

feature rich, and priced

for your needs and budget.

Afterwemade iWatchpowerful,wemade it

so thatanysizeagency, countyor state, there isaproduct

The iWatch Suite of Applications from iThinQware has been developed to fulfill the technological challenges of Community
Policing in today’s always on, always connected world. Regardless of handset, carrier or language, iWatch gives Law Enforce-
ment the most cost efficient means of gaining Human Intelligence.With smartphones now equalling 40% of the population,
the mobile handset and the dashboard in iWatch lets you gain that contact with the community, get the information you need,
and assign the resources as efficiently as possible.

Pick the iWatch Application that’s right for your department and budget by comparing feature for feature from the list below.

get crime tips

display crime maps

receive crime videos

get crime photos
as textmessages.

fromsmartphones.

withoffensesandoffenderdata.

inasingle click.

smart software smart phones & dashboards smart policing~ ~

crime intelligence
nowavailable in thepalmofyourhand.

iThinQware, Inc. 4345 lindbergh dr, , addison, tx 75001 ~ fone: 855-Get iWatch ~ web: ithinqware.net ~ email: info@ithinqware.net

SAAS Deployed Fully Configurable Training and Tutorials Breakthrough Technology Citizen’s Crime Alerts Tips With Video & Images Compatible on Most Handsets



iWatch CID tips may be new, or
received as tips from prior of-
fenses by clicking on the offense
in a map. Mapping the tips per-
mits forwarding of the tip to the
appropriate agency, precinct or
investigative resource.

In the backend, the dashboard
console makes it simple to ap-
prove and publish information
for investigation or dispatch.

iWatch CID permits informa-
tion (rewards, tip lines, video,
photos, sketches, etc.) to be
linked with offense reports,

You can then publish alerts,
warnings, maps, and other
information to selected audi-
ences (other agencies, specific
law enforcement officers, the
general public, news media,
and Crime Watch associations
or other groups).

crime tips crime reports crime alerting
with text, images&
videoattachments

inyourbrowser,onyour
iPad,onasmartphone

in the app, in email ,
on the phone, on PC’s
Deliver CrimeAlerts, Public SafetyAlerts,
WeatherAlerts, Reward Notices,Traffic

Warnings from a single dashboard.

Citizens signup for free and only get
alerts on categories they have selected.

Tens of thousands of messages
may be delivered in minutes without

additional expense.

Alert groups may include Law
Enforcement, Private Security, School
Safety, Port Safety,Airports, or other.

Alert Groups may be created
byAdministrators with
out additional expense.

Alerts may include html,video
links or images.

Alerts may include links to Crime Maps,
which can generate crime tips.

Citizen alert signups permit user to
create a profile for themselves for both

SMS and Email notifications.

more >>> ithinqware.net

Cities everywhere are being in-
creasingly challenged by the
need to send immediate notifi-
cations to citizens.

iTAG is a powerful solution to
this growing problem. As an
extension of the iWatch Suite of
Mobile applications, iTAG is a
low-cost, high-impact toolset
allowing citizens to receive
alerts as text, emails, with
simple formatting, html,
images and video from Public

Users may subscribe, or for pro-
fessionals be "invited" to single
groups or multiple task forces.

Users are then mapped and dis-
played in a searchable database
deliverable to handsets or web-
sites for the public, departmen-
tal or interagency sharing and
collaboration.

You control the message, you
control the categorie of the
message, you control the
delivery of the message and
who is authorized to receive it.

The iWatch Application from iThinQware.
Thefirstmobileapplicationforcrimetips,crimereports&crimeanalysiseverinvented.

the iwatch mobile application suite from ithinqware. now in use by law enforcement across the nation.
General Public | Home Owners Associations | Hotel/Motel | School Districts | CrimeStoppers | Private Security | Airports | Port Authority | Universities | Retail Security

Reports are searchable by offense
number, date range, keywords in

text, suspect profile, vehicle,
ip address or location.

Unique identifier permits the tip to be
associated with prior offenses

or a new report.

Reports may stored for internal use, or
may be forwarded to other
agencies with comments.

Reports received may be auto-responded
or live response (ie: Dispatch or CID).

Geocoding of reports permits display of
reports byAddress,Divisions, Precincts

Reports may be displayed on dashboard for
both smartphone or PC browser.

Reports may be assigned toTactical Groups
as notification groups,

Social Media content may be used to
generate reports based upon

keyword or user profile.

more >>> ithinqware.net

The target user for smartphones
is growing faster than any other
segment of communications
ever imagined. Technology that
has created a digitally connected
America that is changing
everything.

It's a channel for Policing that
has never before existed, and,
until iWatch, was unreachable
and unknown.

iWatch Mobile is all the public
needs to join Law Enforcement
in fighting crime. Regardless of
handset, carrier or language,
anyone can use iWatch.

The public can submit tips
anonymously, or with full
disclosure. Add images or video
to a tip from almost any smart-
phone or any PC.

The Admin can reject or accept
the tip and forward it to a
specific officer for follow-up,
accept and publish the tip & the
video to an alerting group for
investigation providing faster
response during the early stages
of an investigation.

Smartphone apps are free
downloads from the app-store.

Tips may be text, email, phoned-in
or complete profile with images

and video attachments.

Tips are displayed on crime maps,
and include the location data of
the image as well as the sender.

Phonetips are received by the
server, stored as sound files &

transcribed as text.

Tips are automatically translated
from Spanish to English.

Tips are classified by offense type
and may be automatically
forwarded to the proper
investigative resource.

Tips may be forwarded as links,
downloaded as word files,

exported as csv or imported as
data for integration to CAD.

more >>> ithinqware.net

Send alerts and get tips
from mapped data

Multiple screens display
reports, tips, groups and
mapped crime.

Multiple handsets are supported,
nearly 94% of all phones

Embedded tip forms and signup
for alerts can be done online



IWATCH CID DASHBOARD

Tips have unique ID’s per
agency and per tip

Crime tips may be
automatically forwarded.

Information sharing of tip
data with auto updates.

Tips may be received as
phone calls to the system.

Geocoding of tips permits the
lookup of Agencies/Divisions/

Precincts

Dashboard permits on-
demand search and reporting.

Tips received may be auto-
responded or live response .

Tips may include multiple
images

System resides on a dedicated
VPS unique to the agency,

not shared with other
municipalities.

iWatch SAAS iWatch VPS
iWatch MSA (15 city group 

minimum)

Yes

Tips may be vetted and 
stored, and classified as 
Active, New, Suspended 
or Closed for compliance 

with 28CFR part 23.

Yes

Tips may be vetted and 
stored, and classified as 
Active, New, Suspended 
or Closed for compliance 

with 28CFR part 23.

Yes

Tips may be vetted and 
stored, and classified as 
Active, New, Suspended 
or Closed for compliance 

with 28CFR part 23.

Yes

Alerting groups can be 
assigned by the 

administrator, and 
forward the message to 

one email or all by 
selecting the group.

Yes

Alerting groups can be 
assigned by the 

administrator, and 
forward the message to 

one email or all by 
selecting the group.

Yes

Alerting groups can be 
assigned by the 

administrator, and 
forward the message to 

one email or all by 
selecting the group.

Yes

Officers/Detectives/Other 
can access to the tip 

thread for alerting if there 
are updates to the tip(s).

Yes

Officers/Detectives/Other 
can access to the tip 

thread for alerting if there 
are updates to the tip(s).

Yes

Officers/Detectives/Other 
can access to the tip 

thread for alerting if there 
are updates to the tip(s).

Yes

Tips are received as 
email, voice or SMS but 

are also stored in iWatch.
Yes

Tips are received as 
email, voice or SMS but 

are also stored in iWatch.
Yes

Tips are received as 
email, voice or SMS but 

are also stored in iWatch.

Yes
Tips are mapped on 

maps, and displayed with 
the text of the report.

Yes
Tips are mapped on 

maps, and displayed with 
the text of the report.

Yes
Tips are mapped on 

maps, and displayed with 
the text of the report.

Yes

Tips are searchable 
based upon offense 
number, date range, 

keywords in text, suspect 
profile, vehicle, ip 

address or location.

Yes

Tips are searchable 
based upon offense 
number, date range, 

keywords in text, suspect 
profile, vehicle, ip 

address or location.

Yes

Tips are searchable 
based upon offense 
number, date range, 

keywords in text, suspect 
profile, vehicle, ip 

address or location.

Yes

Tipsters may be 
communicated with via 

text message or live 
realtime chat.

Yes

Tipsters may be 
communicated with via 

text message or live 
realtime chat.

Yes

Tipsters may be 
communicated with via 

text message or live 
realtime chat.

Yes

Tips may include video, 
which is displayed along 

with the tip text and 
related offense data and 
may be forwarded to alert 

groups.

Yes

Tips may include video, 
which is displayed along 

with the tip text and 
related offense data and 
may be forwarded to alert 

groups.

Yes

Tips may include video, 
which is displayed along 

with the tip text and 
related offense data and 
may be forwarded to alert 

groups.

No Not Available Yes

System has a zero 
hardware footprint, 
operating solely as 

SAAS.

Yes

System has a zero 
hardware footprint, 
operating solely as 

SAAS.
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the mobile handset and the dashboard in iWatch lets you gain that contact with the community, get the information you need,
and assign the resources as efficiently as possible.

Pick the iWatch Application that’s right for your department and budget by comparing feature for feature from the list below.
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get crime photos
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fromsmartphones.
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inasingle click.
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